
Over the last twelve months we 
have seen the introduction of 
nine new EFG accredited delivery 
partners, while delivering the 
significant milestone of the 
30,000th EFG facility. We’ve also 
introduced a range of regionally 
diverse case studies, all of which 
help to show the ongoing positive  
impact the scheme has throughout  
the UK.
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INTRODUCING OUR REFRESHED EFG 
BROCHURE & INFOGRAPHIC

We have recently launched our refreshed EFG brochure & 
infographic which can be found and downloaded here:  
www.british-business-bank.co.uk/EFG 

Our EFG brochure is written with a delivery partner and intermediary audience 
in mind. We are pleased to continue to partner with ICAEW and UK Finance, who 
support the awareness raising and distribution of the brochure throughout their 
intermediary community network, with a view to informing SMEs about the scheme. 

We hope that over the course of the year all of our delivery partners will use this 
brochure to support this awareness raising. We hope to be able to supply printed 
copies soon which we will send out to all partners in due course. 
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As we move through 2019, we look 
forward to continuing to build 
engagement with all of our EFG 
delivery partners with a focus 
on raising awareness of the 
scheme through partners and 
intermediaries, to SMEs, to ensure 
we continue to support the 
delivery of finance to a wide range  
of exciting smaller businesses. 

Welcome to the first edition of our new twice-yearly 
Enterprise Finance Guarantee newsletter. The 
scheme, now in its eleventh year, continues to play 
an important role in delivering access to finance 
for smaller businesses that do not have sufficient 
security to meet a lender’s normal requirements.



EFG NEWS ROUNDUP 

We’ve been delighted to welcome three new EFG accredited delivery 
partners since November 2018. They join more than 40 delivery 
partners, ranging from high street banks, specialist finance providers, 
CDFIs and ethical lenders and asset finance specialists already accredited.

WELCOMING OUR NEWEST  
DELIVERY PARTNERS 

Blackburn-based Haydock Finance 
Ltd were accredited in November 2018 
for the Asset Finance variant of our 
EFG scheme. This will enable Haydock 
to increase its supply of asset finance 
to smaller businesses that are working 
successfully but struggling to obtain the 
finance they need for future growth. 

Compass Business Finance is an 
independent company specialising in 
the provision of asset-based finance to 
the print, packaging and engineering 
sectors and a member of the Finance 
and Leasing Association. Compass was 
accredited under the EFG scheme in 
early November 2018. 

Robert Owen Community Banking 
Fund is a not-for-profit lender for local 
businesses, people and communities 
across Wales. The organisation aims 
to provide investment opportunities 
for businesses and charities, based 
on their ethical values. We announced 
the accreditation of Robert Owen as a 
lender for the term loan variant of the 
EFG scheme in February 2019. 

PROJECT UPDATE: 
DELIVERING  
A NEW EFG 
LENDERS PORTAL

We’re continually looking to 
ensure we share information 
in the most effective way 
possible with our accredited 
partners. As such, we have 
started a project to build 
and implement a completely 
new EFG web portal. This 
system provides a record for 
transactions between British 
Business Bank and each EFG 
delivery partner and is an 
important tool in the ongoing 
management of the scheme. 

We anticipate going live 
in early 2020 and have 
already started reaching out 
and initiating consultative 
discussions with a range of 
our partners. The project will 
be implemented by CDS, a 
leading design, digital and 
communications agency, 
based in Leeds. We look 
forward to communicating 
updates on the project as  
it progresses. 

If you’d like to raise any 
points relating to the new 
web portal, please contact 
susan.almack@british-
business-bank.co.uk.  

We’re always keen to hear from prospective new EFG delivery partners. We currently 
have a strong pipeline of lenders who have applied to be accredited for the scheme.  
If you’re interested in finding out more, full details of our eligibility criteria and how 
to apply can be found at our website, www.british-business-bank.co.uk/EFG.



We have been building a portfolio of case 
studies from around the UK, all of which not 
only communicate the reach and geographic 
diversity of the scheme, but also the wide and 
interesting range of businesses that it helps to 
get the finance they need. We’ve highlighted 
four examples that demonstrate the impact 
the scheme is having to help businesses 
expand on their potential all around the UK.

CASE STUDIES

SCOTLAND

NORTHERN  
IRELAND

WALES

SOUTH  
WEST

DARTINGTON CRYSTAL 

Based in Torrington, North Devon, Dartington Crystal was 
founded in 1967 and is a leading UK brand in crystal and 
glassware.

In addition to their mouth-blown factory products they 
design, source and market quality crystal and glass from 
selected European suppliers. 

Dartington Crystal services the retail gift and tabletop sector  
as well as many specialist B2B and promotional markets. In 
2018, Dartington needed Enterprise Finance Guarantee (EFG) 
funding to finance a management buyout and approached 
Barclays, an accredited lender under the British Business 
Bank EFG Scheme. Dartington received the funding in 
November of 2018 and are now focusing on their future growth.

Managing Director Neil Hughes said “The funding has 
allowed the management to achieve control and in turn 
determine the future direction and success of the business”.

CM PRECISION COMPONENTS

CM Precision Components Ltd is a leading 
supplier of precision engineered components 
within the UK and Ireland located in 
Downpatrick, near Belfast.

After 12 years of renting their premises, CM Precision 
decided the time was right to move into their own purpose  
built, modern, efficient production facility. After approaching 
Bank of Ireland (UK), they managed to secure an EFG 
supported facility of £550,000 in 2018, the business 
was able to secure the new premises and start building.

In August 2018, the team were ready to move into their 
new factory and have gone on to increase profitability  
and employment.

KALOPSIA COLLECTIVE

Founded in 2012, Kalopsia creates white label 
accessories and apparel for their clients using 
their ‘Assemble’ open manufacturing service 
and their fabrics, with the aim to reduce waste 
and surplus whilst manufacturing commercial 
products for British and international clients.

In 2018, they received funding through Scottish 
Enterprise Finance Guarantee partner DSL Business 
Finance to expand their number of employees and 
equip their business with additional machinery.

CAKE CREW

Based in Bala, North Wales, The Cake Crew Ltd is a 
manufacturer of bakery products (primarily cupcakes)  
for major national retailers. 

The Cake Crew provides bespoke products to meet their customers’ 
requirements. In 2018, the company secured £500,000 supported by the 
Enterprise Finance Guarantee (EFG) to invest in product development, 
equipment, processes and to grow their team.

Since receiving funding from Barclays, The Cake Crew has grown its 
turnover by 20%, increased their factory capacity and expanded from 
280 to 340 full time employees. 

Jason Hiley, Managing Director said “The EFG facility funding allowed 
The Cake Crew to move forward with expansion plans, generating 
20% turnover growth in the year and, more importantly, supported 
working capital headroom whilst the business invested in its capacity, 
processes and people”.

OUR 30,000TH  
MILESTONE 
FACILITY
We were excited to announce 
in November 2018 that 
Blackpool-based Euro Recycling 
Ltd became the recipient of 
the 30,000th EFG-backed 
facility, a major milestone  
for the scheme. 

Euro Recycling Brokers are a waste 
management specialist which,  
since being established in 2015, has 
experienced rapid year-on-year growth. 
To help them realise their growth 
ambitions, the business needed a 
new funding partner to provide both 
the working capital and new funding to 
expand their workforce. Euro Recycling 
secured funding from ABN AMRO 
Commercial Finance, a long-standing 
EFG accredited lender and delivery 
partner. 

Ben Essien, Financial Director at 
Euro Recycling said: “The team at 
ABN AMRO was able to provide us 
with a flexible funding solution and 
the additional headroom provided 
by the EFG Scheme will support us  
in achieving continued growth.”

This milestone demonstrates how 
important the EFG scheme continues 
to be in turning ‘no’ decisions into ‘yes’ 
decisions for UK smaller businesses 
seeking debt finance.

“We are encouraged by the ongoing achievements of the 
EFG scheme; it is fantastic to see our growing network of delivery 
partners adopting the scheme and our recent milestones clearly 
speak for themselves in showing the value of EFG for smaller 
businesses. I look forward to working with our delivery partners 
to develop deployment of the scheme.”

Paul Wain, Senior Manager, Guarantee and Wholesale Solutions,  
British Business Bank.
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British Business Bank plc is a public limited company registered in England and Wales registration number 08616013, registered office at Steel City House, West 
Street, Sheffield, S1 2GQ. As the holding company of the group operating under the trading name of British Business Bank, it is a development bank wholly owned 
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own trading name through a number of subsidiaries, one of which is authorised and regulated by the FCA. British Business Bank plc and its subsidiary entities are 
not banking institutions and do not operate as such. A complete legal structure chart for British Business Bank plc and its subsidiaries can be found at www.british-
business-bank.co.uk.

EFG Newsletter May 2019

NACFB COMMERCIAL  
FINANCE EXPO 2019

We‘re looking forward to attending this year’s National 
Association of Finance Brokers (NACFB) event at the 
National Exhibition Centre in Birmingham. 

Held on the 19th of June, this event attracts a wide 
range of financial enterprises and is a great promotional 
and networking opportunity for the EFG team and the 
wider bank.

We are encouraged and excited to see that a broad range 
of EFG delivery partners will be attending and we look 
forward to seeing you there. Look out for us on the day, 
we will be at stand I04.

Further details can be found at  
www.NACFB.org/events

SOCIAL MEDIA  
AND DELIVERY  
PARTNER 
ACTIVITY
Social media is an important channel for us 
to engage effectively with our network of 
delivery partners and intermediaries, while 
raising awareness of the EFG scheme to all 
audiences, including smaller businesses.  
We look forward to keeping you informed  
of our regular social media campaigns,  
such as #rejectrejection. 

Make sure you join the conversation by using 
and following our hashtag #EFGuarantee 
and please do ensure you’re following us  
@BritishBBank, and liking and sharing  
our content – as we will do in return! 

To keep us informed about your events 
and marketing activity, please do reach 
out to our EFG marketing manager, 
Jack.Goodwin@british-business-bank.co.uk 

  @BritishBBank / #EFGuarantee

  British Business Bank

The British Business Bank is a government-owned 
economic development bank which aims to ensure 
that finance markets work more effectively for 
smaller businesses, enabling them to grow, 
prosper and build UK economic activity. EFG is 
managed by British Business Financial Services 
Limited, on behalf of its sponsoring department, 
Department for Business, Energy and Industrial 
Strategy (BEIS). 

Visit www.british-business-bank.co.uk  
for further details.
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