Information released under the Freedom of Information Act
Information released title: Telephony

Summary of information: Please provide the information set out below.
1.
Existing Supplier(s) - If there is more than one supplier please split the contract
up including the contract value, number of users, duration, contract dates and internal contact
details.
2.
Total contract value- If there isn’t a total contract value please cans you provide the latest
annual spend on mobile phone for each network provider.
3.
Number of Users- Number of connections for each network provider.
4.
Duration of the contract- please state if the contract also include contract extensions for each
provider.
5.
Call off Contract/Framework Agreement Start Date- provide information on when the
framework commenced and include the month and year and day if possible for each network
provider.
6.
Call off Contract/Framework Agreement Expiry Date- please provide information on when the
framework expires and include the month and year and day if possible for each network provider.
7.
Contract/Framework Agreement Review Date- please provide the month and year and day if
possible of when the organisation plans to review the mobile phone contracts for each network
provider.
8.
The person within the organisation responsible for this particular contract. Provide full contact
details for each network provider.
9. If the has more than one suppliers please provide the organisation's telephone maintenance
contracts for both PBX and VOIP maintenance:
Please provide information for suppliers including, total contract value, users, duration, and the
other dates.
1. Supplier(s) Name(s) Total Contract Value
2. Hardware Brand
3. Application(s) running on PBX/VOIP
4. Duration- including any extension periods.
5. Expiry Date
6. Number of Users
7. Contract Review Date
8. Contact/job title responsible for this contract (Full Contact Details contact name, actual job title,
direct contact number and direct email address.
9. If there is more than one provider for telephone maintenance can you please provide me all the
individual contract information for each supplier.
10. If this is a new contract or a new supplier please can you provide me with a short list of suppliers
that bid on this service/support contract.

Date of release: 01 February 2013

1.
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6.
7.
8.
9.

Vodafone.
There is no contract value.
There are 24 users.
Services originally provided under Government framework Mobile Solutions
II. The arrangement commenced on 6th November 2008 on a rolling contract
basis. It was superseded in June 2012 by Government Procurement PSN
Framework RM1498 Lot 6.
See Q4 above.
This Framework expires on 31st July 2014
There are currently no plans to review this mobile phone contract.
Queries in relation to this contract should be directed to The Chief Finance
Officer at info@capitalforenterprise.gov.uk 0114 206 2131.
Not applicable.

Supplier Information:
1. Damovo UK Limited. The costs for the provision of PBX /VOIP are included as
part of a larger service provision contract and cannot be disaggregated from
the total contract value.
2. Cisco.
3. Cisco Call Manager.
4. The contract with Damovo UK Limited was for an initial three year period and
was extended for a further 18 months.
5. July 2014.
6. 32.
7. There is no formal review date.
8. Queries in relation to this contract should be directed to The Chief Finance
Officer at info@capitalforenterprise.gov.uk 0114 206 2131.
9. Not applicable.
10. Not applicable.

